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ENABLE Scotland 

ENABLE Scotland is the largest charity in Scotland dedicated to creating an equal society 
for every person who has a learning disability.  
 
ENABLE Scotland was founded in 1954 by five sets of parents of children who had a 
learning disability, and who believed that their children had the same rights as everyone 
else. This is still what ENABLE Scotland and our 5000 members believe today.  
 
#StoptheBus 

#StoptheBus was ENABLE Scotland’s campaign to improve access to the concessionary 
travel scheme for people who have learning disabilities.  
 
For people who have learning disabilities, the concessionary travel scheme provides more 
than financial support; the scheme facilitates the accessibility of bus travel and the 
independence of people with learning disabilities.  
 
Having a bus pass removes the psychological barriers to independent travel; reducing the 
anxiety of having the correct change for a bus fare and increasing confidence to make 
journeys independently.  For many people with learning disabilities, it is a lifeline – a bus 
pass to independent living.  
 
Through #StoptheBus we presented two possible solutions: 

 Extend the eligibility criteria of the National Bus Travel Concession Scheme to 
include disabled people in receipt of the lower rate mobility component of DLA. 

 Refine the process and form for people with learning disabilities accessing the 
scheme via the non benefit-related route specifically designed for those with mental 
health problems and learning disabilities; provided by Article 3(h) of the National Bus 
Travel Concession Scheme for Older and Disabled Persons (Eligible Persons and 
Eligible Services) (Scotland) Order 2006. 

 
ENABLE Scotland was able to reach a pragmatic solution with Scottish Government at the 
time. Whilst the Minister was not minded to extend eligibility to include disabled people in 
receipt of the lower rate mobility component of DLA, Transport Scotland worked with 
ENABLE Scotland to maximise access to an existing entitlement via the Article 3(h) 
route. This resulted in creation of the NCT002a certificate of eligibility form for people who 
have learning disabilities. This has resulted in an increase in people who have learning 
disabilities accessing the concessionary travel scheme.  
 
On the Petition: 

ENABLE Scotland would be supportive of any additional support available to carers.  
 
ENABLE Scotland emphasise that many parents of children who have learning disabilities 
are often life-long carers. 
 
We note Carers Scotland submission that that almost half of carers were struggling to 
make ends meet, with a third cutting back on essentials including food and heating, with 
15% falling into arrears with the costs of rent, mortgage or utility bills. More than a quarter 
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were in debt and nearly 40% were relying on credit cards, loans and overdrafts to make 
ends meet. For more than 40% these financial costs were affecting their health.1 
 
ENABLE Scotland would also note that access to the concessionary travel scheme can 
have a preventative spend effect: 

 it can make it easier for people to access and maintain employment. 
 It can reduce social isolation which will have a positive impact on physical and 

mental health. 
 
Further points for consideration: 

 
 Opportunities presented by devolution of parts of the social security system:  

Many people currently receive passported entitlements via their social security 
entitlements. The concessionary bus travel scheme is one example of this.  
Members may wish to consider what efficiencies can be created by embedding 
greater automaticity with the removal of separate processes to access this 
entitlement. These efficiencies may provide opportunity for greater flexibility in the 
eligibility for the scheme.  
 

 Limited benefit for carers via the companion element of the concessionary 
travel scheme:  

As noted by Carers Scotland some carers can benefit from the companion element of 
the concessionary travel scheme, however this only provides for free travel when 
they are travelling with the person they care for.  
 
ENABLE Scotland would further note that carers of people who have learning 
disabilities who access the National Concessionary Travel Scheme via the non 
benefit-related route specifically designed for those with mental health problems and 
learning disabilities; provided by Article 3(h) of the National Bus Travel Concession 
Scheme for Older and Disabled Persons (Eligible Persons and Eligible Services) 
(Scotland) Order 2006, would not benefit from the companion element of the 
concessionary travel scheme, as those accessing the scheme via this route do not 
currently qualify for a companion card.  
 
Many carers and cared-for people who have learning disabilities would benefit from 
extending the companion card element to those accessing the scheme via this route.  
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